Arundel Dental Practice Practice Procedures

Freedom of Information Act 2000 - Publication Scheme

Introduction

This Publication Scheme is a complete guide to the information routinely made available to the
public by Mr C Needham and Mr M Clark. Itis a description of the information about our
Dental Practitioners and Practice which we make publicly available. Some information is not
made publicly available. It will be reviewed at regular intervals and we will monitor its
effectiveness.

How Is The Information Made Available ?

The information within each class is available in hard copy, you should contact Amanda
Lynam, Practice Manager for copies. Copies can also be found on our website.

Your Rights To Information

= The Freedom of Information Act 2000 recognises that members of the public have the
right to know how public services are organised and run, how much they cost and how
the decisions are made.

= From 1 January 2005 it obliges a Dental Practice to respond to requests about
information it holds and is recorded in any format and it will create a right of access to
that information. These rights are subject to some exemptions which have to be taken
into consideration before deciding what information it can release.

= Under the Data Protection Act 2017, you are entitled to access your dental records or
any other personal information held about you and you should contact, Amanda
Lynam, Practice Manager to do so.

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt
with your request for information from the Scheme, please write to Amanda Lynam.

Classes of Information

Allinformation at Arundel Dental Practice is held, retained and destroyed in accordance with
guidelines. Our commitment to publish information excludes any information which can be
legitimately withheld under the exemptions set outin the NHS Openness Code or Freedom of
Information Act 2000. Where individual Classes are subject to exemptions, the main reasons
are e.g. the protection of commercial interests and personal information under the Data
Protection Act 2018. This applies to all Classes within the Publication Scheme. The
information on this Scheme is grouped into the following broad categories.

1. Who We Are - Details of the practice, organisational structures, key personnel.
2. Our Services - The range of service we provide.
3. Financial Information — Charging policies.
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4. Regular Publications and Information for the Public - Guidance and information
leaflets.

5. Complaints - Policies, procedures and contacts for complaints.

6. Our Policies and Procedures - General Policies and procedures in use within the

practice. These include, but are not restricted to data protection, prescribing and
prescription, health and safety.

7. This Publication Scheme - In this class we will publish any changes we make to this
Publication Scheme, the criteria on which our information management policies are
made and a referral point for all enquiries regarding information management generally
in the practice. We will also publish any proposed changes or additions to publications
already available.

Cost of Information

For the most part, we will charge you only for hard copies. Some information is available free,
but for others there may be a charge. The charges will vary according to how information is
made available and we will let you know the cost that will have to be paid in advance. The
charges will be reviewed regularly.

Who to contact
If you would like specific information or wish to discuss information governance please contact

Amanda Lynam
Practice Manager
Arundel Dental Practice
33 Bramhall Lane South
Bramhall

Stockport

SK7 2DN

01614392048
pm@arundeldentalpractice.co.uk
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